
Citibank Term Deposit 
with a 31 day notice period 
Please read this fact sheet to learn more about the  
31 day notice period and to assist you in making a  
decision about your deposit.

Citibank Term Deposit is issued by National Australia Bank Limited (ABN 12 004 044 937, AFSL 
and Australian Credit Licence 230686) (“NAB”), is the issuer of Citi branded financial products. 
NAB has acquired the business relating to these products from Citigroup Pty Ltd (ABN 88 004 
325 080, AFSL and Australian Credit Licence 238098) (“Citi”) and has appointed Citi to distribute 
and assist to administer the products. 
Any advice is general advice only. It was prepared without taking into account your objectives, 
financial situation, or needs. Before acting on this advice you should consider if it is appropriate 
for your particular circumstances. Full details on our terms and conditions, including our dispute 
resolution process, is available by calling 13 24 84 or at citibank.com.au
NAB is an Authorised Deposit-taking Institution (“ADI”).  Under the Australian Government’s Financial 
Claims Scheme your deposits with NAB [(including under these terms and conditions)] may be 
guaranteed up to $250,000 per account holder per ADI. Citigroup Pty Limited holds no deposits.
“Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trade marks and derivations thereof 
are used temporarily under licence by NAB from Citigroup Inc. and related group entities.    

How does the 31 day notice period work?
•  You must provide us with at least 31 days notice if you wish to 

vary, withdraw funds from or close your Citibank Term Deposit 
prior to maturity, unless hardship applies as defined by us. 

•  If you have less than 31 days remaining on your Citibank Term 
Deposit then the earliest you can vary, withdraw funds from 
or close the deposit is at maturity. 

•  The 31 day period begins on the day (AEST) that you provide 
us with a written request to vary, withdraw funds from or 
close your Citibank Term Deposit. 

What happens at maturity?
•  Unless you advise us otherwise, your funds will automatically 

be reinvested at the maturity of your Citibank Term Deposit. 
Where this occurs, the same terms including the 31 day 
notice period will apply to your new term deposit, however 
the interest rate may be lower.

Product suitability
•  Suitable if you require a fixed term product that pays a 

guaranteed rate of return, with a choice of terms and interest 
payment frequencies. 

•  Funds are not available “At call” so if there may be a future 
need to access your funds immediately, you should consider 
an alternate deposit product. Please speak with your Personal 
Banker or Relationship Manager to discuss alternative options.
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