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Statement: I don’t feel very secure in 
my current job

Summing up, three in four (75%) Australians feel secure in their 
job – having said they either disagree or strongly disagree with 
this statement.  Half of women strongly disagree compared to 
37% of men.

Looking at the age groups, 50% of over 40s strongly  
disagree compared with 37% of 30-39 year olds and 43% of 
18-29 year olds.

Those who earn more than $50,000 per year had a strongly 
disagree result of 52% and a disagree subtotal of 82% suggesting 
they’re feeling pretty secure in their jobs.

Finally, all the usual suspects are at play here; those who are very 
satisfied with their overall quality of life strongly disagree with 
the statement (66%) compared to people not satisfied (28%); 
similarly, 64% of people who are very optimistic about their 
financial future strongly disagree with the statement and 47% of 
people who save money from every pay, strongly disagree with 
the statement.

Comparisons
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Note: Percentages may not add to 100% due to rounding
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Friends and family are the main point of reference when looking 
for information on money matters (29%).  Next in line are finance 
professionals such as accountants or financial planners at 18%.  
The internet then follows at 13%.  Given that many people don’t 
think their parents did such a great job teaching them to be 
financially responsible – this may be cause for concern, or explain 
why 20% of people say they rely on themselves!

Getting more specific, there was only one real difference between 
the sexes and that’s in relation to seeking professional advice.  
Twenty one percent of women said they seek information from 
accountants or financial planners compared to 15% of men.

Experience shows when looking at the age groups.  The over 40s 
are more likely to turn to finance professionals (27%) compared 
with 30-39 year olds (15%) and 18-29 year olds (6%).

The 18-29 year olds prefer the wisdom of friends and family (52%) 
much more than 30-39 year olds (27%) and over 40s (14%).  The 
over 40s make the most of their knowledge and experience with 
31% relying on themselves for information.

The 30-39 year old age group also rely on newspapers/magazines/
books to a greater extent than other age groups at 11%.

One in four (25%) people with children rely on themselves for 
financial information compared with 12% of those with no kids.  
Next point of reference for parents are friends and family (23%) 
followed by accountants or financial planners (22%).  The circle of 
reference follows a slightly different pattern for those with no kids.  
First in line are friends and family (39%), followed by the internet 
(21%) and thirdly, themselves on 12% as mentioned above.

Turning to some attitudinal aspects of the research, as with 
other questions, this is another example where those who need 
outside help the most aren’t seeking it – or aren’t getting it.  For 
example, one in three (33%) people who don’t save rely primarily 
on themselves for financial information.

Twenty three percent of Australians worried about their financial 
future also rely heavily on themselves for financial information 
compared with 16% who are very optimistic.  Finally – and 
probably most cause for concern, 30% of Australians who have 
a poor or very poor understanding of personal finance also rely 
first and foremost on themselves for information in relation to 
money matters.  This is followed by friends and family (26%) and 
the internet (18%).

People who are very optimistic about their financial future say 
they rely evenly on friends/family and finance professionals (both 
25%) while those who say they are just optimistic are most likely 
to get their information from friends and family (31%). 

To tie things off, a follow up question looked at the extent people 
are happy to discuss their personal finances with their bank.  
Thirty percent of people who rarely save said they would not 
discuss their financial situation with their bank and the less the 
bank knows about their finances the better.  On the other hand, 
those who have positive feelings towards their quality of life and 
financial future are much more likely to seek help from a bank.

Comparisons
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on money matters?
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“People who are very optimistic about their financial 
future say they rely evenly on friends/family and finance 
professionals (both 25%) while those who say they are 
just optimistic are most likely to get their information 
from friends and family (31%).”
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So what is the financial well-being of  
Australians really like?
As we said at the beginning of this report, the Citi Fin-Q Survey was designed to measure the Financial Quotient (Fin-Q score) or financial 
well-being of people.  As part of this survey, Citi scored respondents on 11 different questions closely related to financial well-being with 
a maximum possible score of 100.  

How did Australians go?
The average Fin-Q score for Australia was 44.1 – not a high result.  As you can see below, the areas in need of the most improvement are 
having a formal financial plan, having an up-to-date will and building a retirement nest egg to enable a comfortable retirement.

Fin-Q subject area Maximum achievable Average Fin-Q score

Satisfaction with overall quality of life 10 points 4.8

Optimism about financial future 10 points 4.3

Current approach to budgeting 10 points 4.9

Current approach to savings 10 points 5.3

Credit card payment patterns 10 points 6.2

Home ownership status 10 points 3.8

Insurance status 10 points 4.3

Retirement savings status 10 points 3.1

Knowledge of investing 10 points 5.2

Have a formal financial plan 5 points 0.8

Have an up-to-date will 5 points 1.4

100 points 44.1

Looking at the scores in more detail, only 29% of women had a Fin-Q score above 50 compared with 40% of men.  At the same time, 
one in three women (37%) registered a score of 0-30 out of a possible 100 - a very poor result.

Fifty percent of over 40s achieved a score above 50 compared with 23% of 18-29 year olds and 27% of 30-39 year olds.  

Looking at annual personal incomes, 44% of people on an income of less than $30,000 had a score of 0-30 compared with 19% of 
people on an income of $50,000 or more.

Was having children a factor in the score?  Not to a great extent – 36% of those with children had a score above 50 compared with 30% 
of people with no kids.

As you’d expect people not satisfied with their overall quality of life had mainly low scores – 70% scored between 0-30.  People worried 
about their financial futures also had low scores – 68% between 0-30 and 69% of undisciplined savers achieved a score between the 
same range.

It was the other extreme for the very satisfied, very optimistic and regular saver.  In fact 76% of people who are very optimistic about 
their financial future registered a score above 50.

Finally, 54% of those who pay their full credit card balance each month scored above 50 compared to 20% of people who carry a 
balance each month.

Fin-Q scores
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Conclusion

That’s it - a summary of the Australian findings from the Citi Fin-Q Survey.  
Due to our global reach and information edge, Citi is very fortunate to be able 
to undertake research across different countries and regions like this and as 
we indicated earlier, our next step is to produce a comparative report so we 
can see how Australia fared against countries in the Asia Pacific region.  

In the meantime, perhaps you’d like to put yourself to the test and calculate 
your own Fin-Q score.  It’s easy and there are two ways to do it.  You can 
use the Citi Fin-Q calculator online at www.citibank.com.au or answer the 
questions on the next page and tally up your score.

Don’t despair if your score is on the low side – there are positive steps you 
can take to improve your financial well-being by speaking to your bank, going 
to see a financial planner or a financial counsellor to name a few.
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Simply answer the eleven questions below and tally up your score. 

1. Thinking about your overall quality of life, which one of the following statements best describes how  
satisfied you are with your current quality of life? 

I am very satisfied with my current quality of life 1 (10 points)

I am satisfied with my current quality of life 2 (5 points)

I am not satisfied with my current quality of life 3 (0 points)

2 Thinking about your financial future, which one of the following statements best describes how  
optimistic you are about your financial future? 

I am very optimistic about my financial future 1 (10 points)

I am optimistic about my financial future 2 (5 points)

I am worried about my financial future 3 (0 points)

3. Thinking about budgeting, which one of the following statements best describes your current approach to budgeting? 

You make a monthly budget and stick to it 1 (10 points)

You make a budget but do not always stick to it 2 (5 points)

You do not budget because you are not that organized 3 (0 points)

4. Thinking about savings, which one of the following statements best describes your current approach to savings? 

You set aside / save some money every time you get paid 1 (10 points)

You set aside / save some money when you can 2 (5 points)

You rarely set aside or save money when you get paid 3 (0 points)

5. Thinking about credit cards, which one of the following usually applies when you receive your credit card statement?

You pay off the full outstanding balance 1 (10 points)

You pay off more than the minimum payment and carry a balance into the next month 2 (5 points)

You make the minimum payment and carry a balance into the next month 3 (0 points)

6. Thinking now about home ownership, which one of the following statements bests describes your current situation? 

You currently own your own home or apartment outright 1 (10 points)

You are currently paying a mortgage / home loan on your own home or apartment 2 (5 points)

You do not own your own home or apartment but are currently living rent or mortgage free 3 (5 points)

You are currently living with your parents and paying rent/board 4 (0 points)

You are currently renting 5 (0 points)

7. Thinking now about life insurance and speaking hypothetically of course, which one of the following  
statements best describes your current status?

You know you have enough insurance to ensure that if you were to pass away, become sick or disabled 
you and your family would not suffer financially

1 (10 points)

You currently have life insurance but no other type of insurance (eg health or critical illness insurance) 2 (5 points)

You do not currently have any insurance 3 (0 points)

Take the Citi Fin-Q 
score challenge
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8. Thinking now about your retirement savings, which one of the following statements best describes  
your current status?

You know how much saving and investments you need to fund a comfortable retirement and are 
confident you are on track

1 (10 points)

You have some savings and investments but don’t know it’s enough to fund a comfortable retirement 2 (5 points)

You don’t know how much savings and investments you’ll need to fund a comfortable retirement 3 (0 points)

You have not started planning for your retirement 4 (0 points)

9. Thinking now about investing, which one of the following statements best describes your current  
level of knowledge about investing?

If you were given an amount equal to six month’s salary to invest, you would know exactly what  
to do with it

1 (10 points)

If you were given an amount equal to six month’s salary to invest, you would have a good idea what  
to do with it

2 (5 points)

If you were given an amount equal to six month’s salary to invest, you would have no idea what  
to do with it

3 (0 points)

10. Do you currently have a formal retirement plan that was developed in consultation with a financial  
professional like an accountant, financial planner, investment advisor, banking or insurance professional?

Yes 1 (5 points)

No 2 (0 points)

11. Do you currently have an up-to-date will that was developed in consultation with a legal professional like a lawyer?

Yes 1 (5 points)

No 2 (0 points)

MY TOTAL FIN-Q SCORE IS

How did you go?

0-25 More room for improvement! Start by giving your financial well-being the priority it deserves.  Look at some of the basics 
first - keep a record of how much you spend each week, prepare a budget aimed at saving money or paying off that credit 
card bill.  Come up with a few financial goals that are realistic and achievable for you...consider seeking help from an expert 
to do this.

26-50  Keeping in mind the total average score for Australia was 44.1, you’re not doing too bad, but there’s more progress to be 
made! Yes, you may have some of the basics covered like a budget and regular savings which is a great start, but what about 
other considerations like adequate insurance, a will and possibly starting to think about your long term financial future.  You 
might want to think about and prioritise these areas in the near future.

51-75 Congratulations, you’re obviously doing some of the right things and on your way to financial well-being.  Now ask yourself 
this. Do you have a formal financial plan?  Do you have a retirement plan?  At this stage, and if you haven’t done so already, 
seeking professional advice could be a good step to get you to the next level.

76-100 Great result - looks like you’ve been on the front foot with your financial situation.  Hopefully this has led to financial well-
being and confidence in the future.  As with any plan, it’s important to review it regularly to make sure it continues to meet 
your needs, taking into account the changing financial environment.

The Citi Fin-Q Calculator is a tool to assess your awareness on financial planning. It is for general information and education purpose only. The Citi Fin-Q 
Calculator is not a financial tool and is not intended as a recommendation or an offer or solicitation for the purchase and sale of any investment products. 
Any person considering an investment should seek independent advice on the suitability.
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Notes
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